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Renewal Business

SMB and Enterprise Services Sales Order Form {SOF) Check List

Sales Rep: bam Lﬂ cJAUf’ ’3[4“ Date: ) '7) P B / GQ

Please Print
art 1: RENEWAL SUMMARY:
RCN CUSTOMER SEGMENT (choose one)
1 smB Enterprlse
RENEWAL DETAILS
Account Name/Number: /1/ /{j 75;4”)/}- // f uj / ? /d /ég > éM’ (\){; Survey #: /I/ / /7-
Service Modification (please check one): O No Change O Upgrade éDowngrade
- If this is SMB Renewal Include Campaign # :

Current MRC: 3 ? 50 s

Upgrade / w::unt (fa 0 )

Net MRC- s 3 [7/ j"-O o Any Special Instructions:

NRC: $

CONTRACT TERM (Please check one)
O1YR O2Yr %R" J4avr O5YR O CO- TERMINUS
art 2: CUSTOMER INFORMATION - signed SOF must include the following as applicable
CUSTOMER INFORMATION
%:rpanv Name & Service Address EE@bn{ct Name, Title, Phone & Email - Preferred Contact Time-
D - Exempt Paperwork - {if applicable) O Back-Up Contact Name, Title, Email or STATE “N/A” [ 9am -12pm O 12-3pm [03-5pm
’ BILLING

/’ﬂ.ﬁﬁsg Address — or STATE, “Same As Service” {E Sales ReE‘Name and Sales ID /ﬁl{u_ggmer Signature & Initials
‘art 3: CHECKLIST BY SERVICE TYPE — Complete this section ONLY if customer is adding services with renewal,

VOICE ORDERS
O Phone numbers to be ported O Hunt group sequence 0 call features for each line
O Phone bill for all number ports O RCN Toll Free Order form O Customer IT Presence Required
O All calling plans indicated by phone lines O Yellow Page Heading / director listing names O Call forwarding # - if applicable

O Customer wants another Regional & LD call provider
HPBX ORDERS or DIA ORDERS

O sales Engineer Checklist Attached

DATA ORDERS
O Modem O wireless Router O Customer IT Presence Required
CABLE ORDERS
O cable Outlets programming - Wired or Never wired [J Total number of Digital or HD boxes OTotal number of cable outlets

O Additional cabie programming needed for each outlet



Business Services DIA Checklist

Daall Awossls =,
Sales Agent: B e ) 2§

ya BUSINESS
Business Name: 4/)/ Towhrshe #5014 AULES &P 5

Survey Number: _ nJpr— AL
Customer Information

ustomer information including technical contact
ID or SSN
ETHERNET
[J  customeris getting a router
[T Correct router selected
| NRC applied
[1  Have Managed Router form
,_//ﬁ\-a Selected correct term
melectf_d amount of IP's

Customer is getting above a /29 (/28, /27,

[J  HaveiP request form
[0 customeris a Pt-pt

[J  Selected Speed

[ tnput A and B locations
[ CustomerisBGp

[]  Have BGP form

VOICE
&Selected the proper handoff

L1 SIP/PRI- selected # of trunks (1,2,3)

SIP/PRI - selected # of talk path's (12,24 etc.)
[ Selected the # of DID's and/or POTS lines

[]  Selected the local and LD services
[ Selected Host or Ported TN's
{1 Ported TN's
[J  Have LOA from customer

] Have copy of customers recent phone bill <3 Months
[ Customeris getting 800 Service

(] Have Tol Free Resporg form

NOTES

ave included any pertinent notes that pertain to this order
New o5 Existing customer
;#Existing customer
Account number

[0 ap

[J  sales Name and ID included
P sales Engineer - | have included the Sales Engineer on this order

[0  Fredotamsom DateSigifiee .,
4  Mangaliso Makama Date Notified:

SE Signature




P RCA

Dedicated Internet Access Order Form
ErAIETINERS
CUSTOMER INFORMATION: TECHNICAL CONTACT:
2 Erit Trimberger Contact Name: Marcelo Sanz
eriti@d219.org Email Address: marsan®d219.org
ip H.S. 219 Ni
Niles Township H Niles West Telephane:
5701 Dakton St Billinz Address {if different):
City: Skokie State: IL Zp: §0072 Contact Name:
Tax |D; £999-7141--06 Or Soc Sec#: Address; 7700 Gross Point Rd
Phona Number: Fax Number: City, State, Zip: Skokie, IL 60077
CPE DETAH: ETHERNEY DEVAIL:
Managed Equipment: Select Equipment Term: 3 Year
Managed Equipment: Select Equipment Bandwidth: S00Mb
Order Type: Upgrade + Renewal
1CPE / Ethernet Pricing: MRC: NRC: Product: Dedicated internet
J Internet Access:i $ 2,600.00 | 5 - Product: Select Product
PT-PT/ PT-MTP:} & - |5 - Managed Security:
Managed Equipment:]| $ - 13 - A~ Location:
Managed Services:] § - $ -
MRC: NRC: 8 -Locatlon:
CPE SUMMARY: 5 -
ETHERNET SUMMARY:| §  2,60000 | § - G- Llecation:
VOICE SERVICE: P SERVICE: {Bulject ta Juatification)
Service Hand-Off:  Select Service P Block:  f25({128)-$65 /26 {64) -565
Sip/PRl Trunks: Trunk QTY MRC: 5 -
4, . 'y
Talk Path's 72 MRC: 5 720,00 1P SUMMARY: MRC: S 130.00
DID's / POTS lines MRC: § - NRC:H S -
Local Calling Plan: Seiect Plan MRC: § ~
Long Distance: Select LD MAC: § - BEGP ROUTING: _ (Requires Routing Form)
Host/Ported TN's: Seject MRC: § -
GCther: . MRC: § - Multi or Single Provider: Select
Other: L
vOKEsUMMARY: RO 2 ) BGP SUMMARY: MRC:} $ -
NRC:) § - NRC: 5 -
Total Monthly Charges {MRC):[S 3,3450.00 s Appiicable state and federal taxes may apply
Total First Payment [NRC}:] 3 ] - *Pricing subject to change pending survey results
Notes: IThis is 2 S00mg circuits at $1,360.00 a piece on account humber 812415-01 Circuits 108721A8 110992A8
1 dircult is 500mg belng renewed. 1100mg circuit upgrading to 500mg SIP circuit 113270A8
IP blocks and voice services to stay the same, Just p'riclné-—changes and 2 circuit upgrade change I
RCN Name: b b( y Ev\.c..“'t:’ SEnature: ) . Date: e e
Customer Name: Er' L7f xmle;r K Signature: o Date: .2 =2 Y 1y
isignature acknowledges accagtance of RCN's General Terms and Conditions and must sign Terms and c;ndinnns outlined below)
*For Internal Use Only*
Hew or Existing Customer: Existing Sales Manager: Dan Donato
Account #: 812415-01 Circuit 1D: Sales Person: Donald Jaworski




Dedicated Internet Access Order Form ’R "”

ElISINESS

Sesvice inftlation and Demercation: RCN Is not responsibie for configuration of Customer’s LAN or other related equipment at the Customar's premise, whether nstalled by the Customer
©f by any of its representatives {e.g. VAR or systems Integrator). RCN's demarcation point (“demark”) will ba its Ethernet Demarc davice to which it wiil deliver an active Ethernet
connection paint, RCN will not be responsible for making changes to the Customer's LAN or any other network equipment or settings, Either the Custamer {Customer’s MIS staff),
Customer's system Integrator or Vaiue Added Reselier (VAR] will be responsible to configure connectivity to the Customer’s LAN or to manage any required network configuration
changes.

Additional fees for Support: At the time of eireult turn up, RCN Business Services will provide support up to the demarcation peint tenfirming a live handoff only. Where additionat
consuitative support services are required or requestad by the customer, these may be subject to consultative fees billed on a per hourly basis st the RCN Business Services standard rxte

fer consultative services.

Customer Premise Equipment ["CFE™): The Dedicated Internet seavice may require installation of additional equipment at Customer’s premise, O Is responsible for providing
acceptable space, to be determined at the time of sHae survey and grounded 90 1o 130 ¥ AC poveer outlet{s) that will meet the power requirements of the RON-provided CPE, CPE provided
iy RCN, which remains the property of RON, may anly be installed, opened and maintained by an aithorized RCN representative. RCN reserves the right to recover any RON-owned CPE
within ten (10} days of service termination. Upon termination of services, If Customes does not provide RCN unrestricted access to recover the property In a timely fashion, Customer

agreas to kamedlately pay RUN the original cost of the CPE, plus any applicable administrative or p i Fees,

Tarmination for Cause: Either party may terminate this Agreement for Cause, “Cavse™ means 2 breach by the other party of any material provision of this Agreement, providad that
written notice of the breach has been given to the breaching party, snd the breach has not been cured within thirty (30) days after delivery of the breazh notlee,

Termination by REN: RCN may discontinue service snd/or terminate thix Agreament immediately ugon notice to Customer if Customer provides false infarmatlon to REN regarding the
Customer’s identity, creditworthingss or planned use of the Services. RCN may discontinue service immediately, without notica, if interruption of service s necessary to grevent or
protect against fraud or otherwise protect RCN's personnel, factlities or services,

Early Service Termination: Customer may cancel an individual Service Order prior to Acceptance by RCN of the ordered Service under that Service Order, but Customer shall be obligated
10 pay to RCN, within thirty {30) days of the invoice date, any costs and expenses incurred by RCN to prepare and deliver such service, if {a) Customer terminates this Agreement or any
individual Service Order during the Initlal Termfor rewsons other than Cause, or {b} RCN tarminates this Agreement or zny Individun! Service Order for Cause, the Cistomer remalns
ohiigated ta pay RCN any reasonabiz costs and expenses inturret] by RCH to preapare and delivar the Service on behalf of Customer. in addition, Custormer will pay RCN, within thirty (30)
days after such termination, (i} all past-due but unpaid charges and Interest incurred through the date of termination, plus {il) the sum of (Alseventy-five percent [75%) of any unpaid
monthly recurring charge (*MRC”) that would have been inceved for the ordared Service; plus (B) any disconnection, early cancallation or termination charges incurred and paid to third
parties by RCN on behalf of Customer; plus {C) any additional amount specifically set forth in the service ordes. The parties agree that the precise damages resulting from an early
termination by Customer are difficult to ascartain, and the early termination faes are a remonsble estimate of anticipated actual damages and not a penalty.

D lon Requests: Cust: shall submit all requests for disconnettion of services to fts sssigned Customer Account Manager (“CAM™) between the hours of 3:00 am and 5:00 pm,
Monday through Friday (exvepting federally recognized holidays) #1:800.RCN.7000 {800.726.7000). Each disconnection request must specify the Customer name, name of person
authorizing the disconnect, the contact information (name, address, ermall address and telephone number) of the person authorizing Customer's disconnect, the cincuit 10 number on the
Service to which the disconnect request applies, service type and requested disconnection date. RCN shail hava no fewsar than thirty [30) days from the date of recelpt of Customer's
disconnection notice dallverad In atcordance with this provision to complete the disconnect. Billing for Service continues and the Customer's shligation 1o pay continues unt!

disconnectfon.

Notices: All notices {including Customer’s notice of disconnect], requests, or other communications (exciuding invaices) shall be inwaiting and either transmitted via overnight courier,
electronic mall, hand delivery or certified or registared mat, postage prepaid and return receipt requested ta the Parties st the addresses below. Notices will be deemad to have been

given whan received.

Customer Notice: #10 RON: RCN Business Services vilth copy to: RCN Business Services
2680 W, Bradiey Place 650 College Road E
Chicago, IL. 606518 Princeton, NI, 08540
ATTN: General Manager ATTN: Legal Dept
Isoainotices@ron net
Entire Agreament: This Agreament, together with nvy applicabie Tarifs and the sdditlonal terms and conditions as Foud o)) VWAL RCN.COM/Business under Policies and

Discalimers, constitutes the entire agreement of the Partles, and supersedes any written or oraf prior agreements or understandings relating to the subject matter of this Agreement.

IN WITNESS WHERECF, RCN and Customer, by their authorized representatives, have antered into this Agreement on the Effective Date.

Niles Township H.S. 219 Niles West

Signature: rq A -jZL‘

PrimtName: L o o, mbc/? C
Title: ﬂsgfjf'ﬂ,.—f 5u'£Q{.Ai'fﬂ dea —
Date: 3-8 -f % o

RCN Buslness Services




